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The followin1 infor■ation is provided by Technical Support. 
co■puter Custo■er Servioe, and Coaputer Merchandisini. 

DIIP-2100/21QOP SHEET fEEQU {M-Lff9l - D/SCQNT[NUED 

The Sheet Feeder tor the DMP-2100 (28-1258) and DMP-2100P (26-1274) is no lon1er 
available tro■ TEW. Re■ainin1 atock baa been shipped to the field. 

All re■ainJn1 cuato■er require■enta will bave to be ■ct fro■ stock in the field. 
Contact your Group Manager If you have cH ft icul ties. 

OWP-210 TRACTQB fEEQ {26-1:tUI - AVd/'-WllffY STQUS 

The oldest open back order is now datod 7/15/85. The next shipment will be 
available early in Nove■ber. Thia ahlpaent 1a expected to cover orders received 
throu1h Au1uat . Additional stock 11 acbeduled to arrive in early Dece■ber . Please 
■ake your cuato■era aware ot th11 11tuation. 

NOTE : National Part• doe• carry a supply of repair parta tor this ite■. 

fBJDAY t t2s-tt:tPI - E88Q8 ii RSC-IS 

The FRIDAY! packa1e is aupported !:!!!lX on the Tandy 1000. !!,2! on the Tandy 1200 Hn . 
2000. or IBM PC aa indicated on pa1e 14 of the RSC-15 cata101 . FRIDAY! •ay appear 
to successfully run on the other ayat••• indicated, however unpredictable results 
may occur. Be sure that any cuatoaer intoro1tod ln tbia packaic is made aware of 
this infor■ation. 

DBASE l// t2s-.1110 & 26-5,153/ - EII/IO/l II l!fC-15 

The dBaac III packa10 is currently supported 2DJ.X on tho Tandy 1200 HD and Tandy 
2000 . 1!.2! on the Tandy 1000 aa indtcated on pa1e 1s of tho RSC-15 cataloi, Althouah 
dBase III appears to run succcsafulJy on the Tandy 1000, a full co■patibility test 
has not been co■plet~d and Co■puter Cuato■er Service cannot respond to problems 
encountered with thJs conf11(Ur~tion. 
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THIRD PARTY PRODUCTS - EXPRESS ORDER 

EXPRESS QBQER SQf'DIMI PRQW,CT DE9'/JlmQNS 

Oesr,riptions tor the Express Order Sottnre 1ectton of the "Directory ot Revie~ed 
Software" are distributed soon after th~ actual products are released. Please ■ake 
sure you are updatinr your directory replarly. You and your custo■ers will tind 
the intoraation valaablc. 

R:Basc 4000 (90-0138), R:Baae XRW (90•0138), R:Base Clout (90-0271), and AutoCad 
(90-0181) all require 384K. PL•••• be aware of those require■ents and advise your 
custo■er• aocordin1lJ, 

EXPRESS ORDER PRQDI/Ct Ill/Pf/NG eouq 
Express Order Products are not pro■ ised delivery in 24 hours. They are not even 
promised in 3 days. Express Order Product• aro shipped fro■ TEW by the next 
business day. This is u1ually within 24 hour,. but note TEW ts not open on 
weekends. Any orders placed Friday ni1ht, Saturday■ , and Sundays arc shipped out on 
Mondays . 

Express Order Product• when shipped are aent U.P.S. Blue Label 2nd Day. AgaJn this 
does not ■ean your product wlll arrive in two days. When quot1n1 a custo■er 
delivery ti■e, you ■uat take into conatdoratioa ... kend1 and holiday,. U. P.S. does 
not work on weekend■. 

If you do experience an eitre■ely Jons delivery ti■c, PL!ASE send a Speed ~e■o or 
write to the !xpre11 Order depart■ent (1300 One Tandy center). (This does not 
include ite■1 put on back order. We are unable to Jive dates as to when the 
warehouse will be reatocked.) Make aure you have the date of the order, the 
custoa.er naae. your store n1111ber, and tbe BOS 90-aeriea nuaber. Don't wait for 2 or 
3 weeks until the cu1to■er 11 ansry, let ua know betore ao that we can deter■ ine if 
there is a proble■. 

OPEN ACCESS tpo-0111 & IQ:92fTI - SHWCMII W CNtPr W9 

Lookinr for a prorru to de■on•trate tho Tandy 2000 1 1 1rmphic1 and apeed? Open 
Access is the one! Tbi1 pro1ra■ 1bould be ,reat tor clo1in1 that not yet convinced 
custo■er or to spark interest in ao■eone that 1• not aure he is ready for a 
co■puter. Speed, sraphtca, ease or uae and a lot or pr91ra■ rolled into one should 
■ake a Tandy MS-DOS co■puter and Opon Acce1a the eaaie~t 1ale you have ever ■ade. 

eaePRo ,, 1pq-012tJ, ,e-02111.1 - ·eRQtlir fOI «1-oos 
filePro 16 tor the Tandy /1200 HD/1000 (with HD) or Tandy 2000 (90-01201 is 
basically the aa■e product as Profile 18 (21-8412). Any aales■akers looking for a 
100d data baae prosru ebould feel ca■fortable ••lllnr thia one. 
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NED/CAL NANAGER f9Q-OIS9/ - lJS .. IJOS COJIPAT/fl'I 
Medical Mana1er now works on any Radio Shack .MS-DOS co■puter wtth a hard disk . 
Unti l warehouse stock is switched out you wtll have to call Systems Plus to get your 
copy of Medical Mana1er for the Tandy 1200 HD/1000 HD. 

Syateu Plua aoo aa,-,,o, 
aoo 22a-,,01 

C.lifornia WAT• 
llaUoaal WAT• 

NQIIE NEAl,TH GU/Pl (IQ-f/4'{1 - IJODEL VIII I/IP/CAI, GU/DE 

This is a 1reat prc,sru tor anyone dealin1 with children. 
easy to understand intol"lletion on udical problna ran1tn1 
Th is is a 1reat add-on for current Model III/4 owners. It 
Mode l 4 owner. will 1et fro• the co•puter. 

QP'f/O,VWARE {90-0255 - po-02401 - ()JSCQ,C/NUIJ) 

It can provide quick, 
fro■ rashes to poisons. 
can enhance the use a new 

These products have been discontinued. Be suro all aalesaakers are made aware of 
th i s fact. 

QLE DQS tpo-0,1:1,11 & QLI M3/C {P9-UJf I - 61..-IJQl lfADE EASY 

Ole DOS and Ole BASIC are 1reat tor the flr•t tiu co•puter owner or the new 
sales■aker wbo wants to learn MS-DOS taat. They provide detailed 1ntor■at1on with 
the t ouch of a key while runntna another proara■ or wrtt1na one yourself. These 
programs 10 hand-in-band with the Tandy 1000 tor bo■e use or in a business 
envi ronment to help break the t•o1e that .. co•puters are hard to use". 

AUTQCAD rpo-0:,41 - 99-9-11*1 - IIS-DQI '91JP4fl8ll 

You can now set AutoCAd for your Tandy 1aoo HD/1000. Thi• addition to the Express 
Order Product line should ■ake it #ea1y aa pie~ to sell CAD syste■s. Don · t forict 
the Kurta Tables (90-2000 I 90-2001) ■ak• 1reat add•on• to a CAO syste■ sdle . 

CAT NO 
90-0214 
90-0381 
90-0382 
90-0383 
90-0384 

TtTLI 
AutoCad Standard 
AutoCad A.DE-Ill 
AutoCad Standard 
AutoCad AOE-II 
AutoCad ADE-I II 

IWtDWARB 
2000 
2000 
1200/1000 
2000/1200/1000 
1200/1000 

CERUP /ID ACCOUNT/NG fQ8 V/MEf {P9-9HI - P9-QUfJ 

Cer tif ied's accountin1 pro1rua will not be In stock until the end of November . Be 
sure to point this out to all custo•ers wantin1 to buy a networking accounting 
systea . 
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IIA/ ACCOUNT/NG tpo-o,1ps - 99-QfPfil - NOii AYNLA/IU. fllfJII llf86.8S. QRDEIJ 

The ~s-oos versions ot MAI'• accountin• aottware ia now available throuah Express 
Order. These are good accountins prosrua and ahould help you sell a lot of 
computers . ~ana1er1 be aure all aalea■akera are aware of MAI'a new catalog nuabers 
and their current pricea. 

CAT NO 
90-0395 
90-0396 
90-0397 
90-0398 
90-0399 
90•0400 
90-0401 
90-0402 
90-0403 
90-0404 
90-0405 
90-0406 

TITLI 
MAI General Ledrer 
MAI Account• Payable 
MAI Accounts Receivable 
MAI Inventory Control 
MAJ Pa,roll 
MAI Ordel' Entry 
MAI Purchaae Order 
MAI Pinanolal State■enta 
MAI Pixed AHets 
MAI Sales Analysis 
MAI Bu1ine1a Bas/Mic 
!IIAI Report Writer 

S1JUG RTL 
,ea.oo 
485.00 
,es.oo 
495.00 
,es.oo 
305.00 
sea.oo 
395.00 
385.00 
385,00 
39S.OO 
39&.00 

IIARDWARB 
1200/1000 
1200/1000 
1200/1000 
1200/1000 
XSDOS 
MSDOS 
MSDOS 
MSDOS 
MSDOS 
MSDOS 
MSDOS 
MSDOS 

ATTACH£ PAYBQ'' 190-0fttl - NEIi ACCOI/IC/NRMQtilM 
Attache has just added a now proaru to their accountin~ aottware aeries. Payroll 
is now available throu1h Expr••• Order. Get In touch with all your custo■ers and 
sell the■ AttachP. Payroll to round out theJr accountin~ need,. 
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---CSR GRAPEVINE~ 

As indicated by the nue. "Grapevine", this section is where Customer 
Service Representatives share infor■ation with each other. It is here you 
can co■■unicate your latest tindinp and "bi ts of wisdo■" to all CSR' s . If 
you wish to contribute to the CSR Grapevine use the Sub■ ission For■ attached 
to the last Update of each ■onth. Please be sure to include your Na■e and 
Store Nu■ber. 

NOTE: We atte■pt to separate fact fro■ fiction but not beini o■niscient we 
may occasionally ioot. It so. let us know about it . We'll aladly correct 
ourselves . 

WARNING: The infor■ation contained in the CSR Grapevine is made available on 
an "as is" basis for the use of store personnel only. Much of the 
information will not be supported by Co■puter Customer Service and in no way 
shall Tandy Corporation be responsible for any proble■s caused by the use of 
this information. 

All articles which do not include a by-line ca■e fro■ Co■puter Customer 
Service. 

NQQEl f - ENMllNG DR/YE 2 
To enable drive 2 on a Model 4, boot with a 08.02.00 TRSDOS disk and type: 

SYSTEM (DRIVB•2,BNABLB) <ElfTBR> 
SYSGEN <ENTER> 

HQQEL fO 126-1070/ -1/ITII IIQ/Jli, f CU« fJ.JIS (H-•116 , 01,00,001 

Although CP/M Plus will boat on a Model 4D, it wUl not recopize the double-sided 
drives This will NOT be a feature ot the upc011in1 upgrade to CP/~ Plus (700-2259) . 
There are NO plans to add thi1 feature to CP/M Piua. 

, I' HcC !OY, IJ I •1' 41'9 t 



~5CCl?1..S:C ~Oil!! 1985-38 
H (ntffllfl Qlttributioa Onl)' H 
Littt A, 8, E, G, H, J, Kl, M, U 

l 7 Octobel"' 1'85 ?111 7 

PRQWE 16 126-41121 - B8iMDQNI.Of HIAfllR f/El,IJ 

Any Profile data base ■ay bo acceaaod fro■ JIBA.SlC or C usins this format or the 
information •ay be re-written back to the data base. Also a non-profile data file 
can be converted to profile ua~nJ th1• Hthod 

Each Profile record (key only) ia preceded by a 20 byte beader field as outlined 
below . 

BYTE CONTDTS (ID DeciNl) DISCRIPTI OIi , Rec 1 All Otbera 

1 0 1 Delete record tla1 (O • OK to delete) .a. 

2 0 0 ror tuturo use by s■all Co•puter Co 
3 , 4 o.o 3,188 Creation Date 
5 , 6 18. 118 0,0 Uaer ID Nuaber 
7,8 o.o 3,132 Dete of last update 
9, 10 4.46 o.o Updated by 
11 . 12 o.o o.o Dato ot last batch update 
13 . 20 0 . . ,0 o . . . o Uaed by XENIX tor record locking-leave 

When creating new records. the 20 bytes shown as the header tor record o (logical 
record 1) MUST be used. After record 0, the header•• listed tor ALL OTHERS •ay be 
used or re-calculated•• ahown. below. 

After the header inforaation, record O 11 fllled witb spaces. deci•al 32 . The true 
data record starts at poaition a: ~yout ia tn head to tail configuration and not 
in the standard XENIX tonaat ot one record per line. for exuple: 

header data header data header data header data ..... 

All f i elds are left- or ri1ht-1pace padded (ASCfT 32). In a record whose fields 
total 300 character•, each record'• real lensth 1• sao bytes . 

The date tor■at used in the header field ia a binary conversion ot the number ot 
days since 1/1/83 in a MSB, LSB toraat. 

EXAMPLE: 
Bytes 3,4 show 3 , 198 •• the creation date where 3 la the MSB and 198 is the LSB. 
To calculate the true date (in daya) uae tbe tollowint tor•ula: 

258 
X 3 

768 
• 196 

(MSB) 

(LSB) 

064 days since 1/1/83 or croatod on 8/12/85 

The Created by and Updated by bytea usually have a MSB ot O (NULL) and the LSB is 
the actual systea user id nuabor •• shown in /etc/paaawd. For exaaple : 0.204 . 

IROIIIRT' scorr. STOIU ••J· tJl'Jr • 

a 
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SCR/PS/T 14 126-(Qil - tilt« UWl8fl 

When usins Tcleter■ to HUlate TRS18 on a JIOdel II or 4. local printins tro• 
SCRIPSIT 16 does not work properly , A 1ol'utton to tltJ.a 11 to edit /etc/ter■cap and 
chan1e the values for PS and PM. (Turn oft and on local printer.) The new values 
are : 

PS • \E'"T Pl• \13 

NOTB: Teleter■ also bu 10n 1tran1e ettecta on vt couands . 

(V SCIAJUI, •1-1'11'•1 

IIKII J • P troq-,10,101 - lel/Kt COltlfMll 

There is a couand in the /bin directory on XNlx 3,0 called !print that will send 
output to a local printer. It HY be wtltd at tha . end ot a pipe instead of lpr. 

For exa■ple : cat tile r lpr 
cat tile f lprlnt 

wi 11 send the output to the spooler, but: 
wi 11 send the output to a local printer . 

I have used this couand in u1er Hnu■ ia Profile 11 (28•8412). Por instance, here 
are so■e ■odJfJcation1 of the uaer una ltnea oat ot the Advanced Peaturea section 
ot the Profile 16 Manual (pep 215): 

This line sends the output to the •poolet: 

s - Print InvoScea (apool) 
/pf/report Client •P IDYOiCB -IA 

This line sends the output to the 1creen: 

e - Print Inva1Cff (acl'ND) 
/pf/report cunt•• Invoice •IA -P /tap/invoice! aore /tap/invoice 

This line sends the output to tbe local p~tnter: 

7 - Print Involca (local) 
/pf/report Client-• lnvoin •IA •P /tap/invoicel lprint /tap/invoice 

!print has been substituted for the word IION in uaer aenu option nuaber 7. I 
haven't been able to aend the output d1~•otly to tho local printer without creatini 
te■porary tile first in a Profile 18 Uff~Mnu. 

NOTE : I tried this co■■end with a DT•100 (28-eoS'2) and a DWP-220 (26-1278), and it 
worked. You will 1et an error ■e■aap if you try to use !print on the console . 

(DNI WQRTJtlN<,"TON , AT:.-0 ••J-el'~.1 > 
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XENIX EOJTOR "VI" - CQ(1HQNJ,Y USED CQ(1IIN(DS SUN/1ABY 

The following is a 11st of co■■only used co■■ands in the XENIX editor vi Vi is 
obtained by installing one of these packares: COBOL Development System 126-6455 1 
Xenix Development Syste■ (26-6401) or Unify (26-6415). The list is not a co■pl~te 
list and all com■ands are a SUll■arized description. For a complete description 
refer to the COBOL Oevelop■ent Syste■ , Xenix Oevelopaent Systc■ Funda■cntals or the 
Unify Reference Manual. 

a= append after cursor 
b a backup by word 
c .. chan1es followin1 text object 
d .. (d3j) delete thit line+ 3 down (j) 
dd • delete entire line 
e end o! next word 
f = find first occurence 
I,. not used 
h = move cursor left 1 space 
i = insert text before cursor 
j = move cursor down one line 
k move cursor up one line same col. 
l = aove cursor right one character 
m = ■ark position (a-z) 
n = repeats last search(/ or?) 
o = opens line below current line 
p = put last deleted text below cursor 
q .. not used 
r .. replace sin1le character 
s = subs sin1le character under cursor 
t move cursor to before 1iven char 
u = undo last com■and 
v = not used 
w • beginning of next word 
x = deletes single char under cursor 
y = yanks object into te■p buffer 
z = ■ove current line'to top of screen 
0 = ■ove to be1innin1 of line 
( = ■ave forward by para1raph 
(( • ■ove to beginnin1 of text 

.. repeats last co■■and 
; • repeats last find co■■and 
? = search for string backward 
:g/search/s//replace/1c (alobal search) 
·' command (execute a co■■and) 
:= (prints line nu■ber currently on) 
:w filename {write file) 
:q! (quit and no save - abort chnnaes) 
F.SC = ABORT COMMAND 
CTRL-B .. ■ove cursor back one screen 
CTRL-D = scrolls down half window 
CTRL-f: move cursor forward one screen 
CTRL-G • prints file a line bein1 edited 

A• append end of line 
B • 1ue (by words co■posed of blanksl 
C • cban1es rest of text on line 
D • delete fro■ cursor to end or line 
dw • delete up to next word 
! • ■oves to end of next word as with B 
F • find• precedin1 character 
0 • (12G) ■oves to line 12 
H • ho■cs th~ cursor 
I • insert text at beginning of line 
J • join current line with next line 
K • not used 
L • ■ovc cursor to last line on screen 
M • ■ove curusor to ■id line on screen 
lt • repeat• last search in reve·rse 
0 • opena line above current line 
P • puts last deleted text above cursor 
Q • switches fro■ vi to ex 
R • replace· ■ultiple characters 
S • chan1es whole line 
T • ■ove cursor to after given char 
G • restore current line 
V • not used 
W • ■oves by word (see Bl 
X • deletes character before cursor 
Y • yanks current line into buffer 
zz • exits editor (same as :x) 
S • ■ovo to end of line 
) • IH>VO backward by para1raph 
]) • ■ove to end of text 
I• search tor string forward 
, • reverse the last f, P, t, T 
: • !x c01111and escape character 
:1et all (list of para■eters to set) 
:ah• execute shell (ctrl-d to ret) 
:cdl dir (change directory) 
:wq (write current file and quit) 
:nu (prints each line preceded by bufl 

CTRL-L • acrcen cleared & redrawn 
CTRL-R • redraws current screen 
CTRL-U • scrolls the screen up 
CTRL-W • durin1 insertion backs up by word 

t it , HUDSON •1 -rar,1 
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TANDY 1000 DESKllATE la.f.-10()91 - vo1c1·11AJJNG Off/QI( 

In playin~ with the voice dialtnc option in Deakaato tor the 1000 , T have found a 
sequence to allow you to hear the PC 1200 Modea dialin1 the nu•ber . 

Fro■ Te!co■, 10 into tbe voice dialin1 option. Type in theae couanda u1in1 the 
tunct 1on keys : 

send: AT s1,-1seo <Dta> 
llfUNBU 
Send: .... <BllTII> 
Waite 

Pro■ here. 10 to the phone ltat by typin1 <ALT> <PS>. 

Posit ion the cursor on the line containin1 the phone nuaber to dial and hit <P2> . 
You ahould bear the ■ode• dialin1 the nuaber . When the ■ode• co■pletes the nu■ber . 
pick up the handset. You uy need to hit CBRIAK> after the connection is made to 
clear poss ible interference . 

TN(DY LQQO lflCRQ l 1fPUltflQI tas-11201 - It/Tl par NATR/l PR/l(TER 

Uae the tollowin1 procedure to 1enerate a blaalt and white aareep duap on a dot 
aatrJx 1raphJca printer: 

1. on MS- DOS 02.11.21. or sroater. onable printin1 by typin1: 

GRAPHICS 

and choose the option tbat beat tit• 1aur 9rinter . (Sec rcadllc.doc on the 
~s-oos diek tor sraphica optiona,) 

2. Execute the prcsru 
3. Ou■p the screen to the 9rinter, by typin1: 

<SRIJ''l'> <PRIIIT> 

instead or the<+> key, wbJch anl7 1enerate1 color screen du■pe . 

TN(QY 2000 - NATH CQ-PRQCIISQI {M-Slfll 
The Math Co-Proce11or for the Tandy aooo. projected avnilability 11/15/SS: 

1. Requires installatJon 
2 . Does not uae a card slot 
3. Only current lancuaac it support• ia "C" 
4. Pra■ework. AutoCad and VersaCad aupgort it 

NOTE: We are inveattptiq whether any other application• aupport the co-processor . 

(I. KINA. •1•1'61',1 
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The Tandy 2000 under any version DOES NOT suppprt the •ode lptl:•co•l coaaand . This 
will be looked ,nto tor any future r~loaae of the operatini syste•. 

TANDY 200Q CQNP/LERS - QN THE TANDY t2flQH(UIR99 

The Tandy 2000 oo•pilera Portran (28-SaSS), Paac&l (28-8286) and the Macro Asse■bler 
(26-5252) are on 80 tr•cJc torutted diaketto•. To run these proaraas on the Tandy 
1200 HD/1000, the proll"• flle• will have to be copied to 40 track diskettes. 

Only one diskette will be needed to copy tbe xacro Aase•bler files . The Fortran and 
Pascal diskette, occupy •ore than 380K. theretere you will copy link.exe and 
tortran . lib (or pasoal.ltb) to one 40 track diskette. Then copy the rematning files 
fro■ the coapiler diskette onto a second 40 track diskette. This wtll allow the 
user to coapile on the coapiler diskette and use drive Bas his linker diskette. 
One drive can also be used. When co■ptlln1. you will al•ply tell the co•pllcr to 
use drive B: to write the object code. The pro,ru wJll pro•pt you to inaert 
another diskette when writin1 the object code. You will exchan1e the co•p1ler 
diskette with your linker diskotte. Now you aro ready to link your provra• and 
create an executable tile. 

{It, M/AI//Dll(;NS. •t - 1'1?9, 

/tlS-IJQS ~ escm SEQIJl(ICII 

whenev~r you use Escap$ aequence1 in MS•OOS: 

! . ~ake •ure you have ANSI.SYS i11etalled lnto your contia.•Y• fj le as 
device•anai.1y1. 

a. You auat u•­
For exuple: 
type: 
pro■pt Se(IJ 

the 'proapt~ cOIIMDd to aond theae sequences to the syste■ . 

To clear the screen. you ■uat send an ESC [2J. To do this, 

<or> Tho Se ja lnterproted as an Bseape. 
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